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Quality and Environmental Policy

Principles, objectives, and strategy from 2024 have the primary goal to permanently improve the
effectiveness of the Quality Management System permanently followed and rated inside the company

following the ISO 9001:2015, ISO14001 : 2015 standards.

Quality features of the services we provide and the products we sell consists of a continuous concern for
the leadership of Lives International.

The company management aims at the following general objectives:

- Meeting customer requirements for calibration services and maintaining their trust;

- Obtaining client satisfaction by providing quality services and honoring the deadline;

- Increasing the competence of the laboratory, improving the quality of the performed
calibrations;

Compliance with calibration methods and improvement of the quality management system;

- Ensuring the impartiality of the calibration activity;
Ensuring the security and confidentiality of information;

Involvement of all our personnel for achieving our objectives for the year in course and for
identifying new areas to improve the effectiveness of the process they conduct;

Continuous development managed with the continuous improvement of the products/services,
processes and Quality Management System that we will conduct;

-Aims to store the waste in proper environmental conditions

-Aims to improve the environment, to prevent and eradicate of pollution caused by our company’s

activity

In order to achieve these objectives, the leadership of Lives International adopts this policy, which aims
to:
- Maintaining the quality of performed services at the level of requirements by applying the good
professional practices for all laboratory activities;
- Maintaining an effective and efficient Quality Management System that meets the requirements

of ISO 9001:2015 and ISO14001 - 2015 standards and other regulatory requirements;

- Providing quality services, respecting the calibration methods documented in the quality
management system documentation;
Respecting the confidentiality of the information obtain during performed services;
Maintaining the impartiality and laboratory integrity by a functional organizational
structure, with defined authorities and responsibilities, and the remuneration of the
personnel is not conditioned by the number and results of the calibrations carried out; -
Periodic analysis of laboratory activity regarding the implementation of the quality
system requirements, for its continuous improvement;
- Ensuring the material and human resources necessary to meet the requirements of the quality
management system.

Leadership of Lives International is responsible for implementation and maintenance of this policy. The
Quality Manager has direct access to the company management when are made decisions on this policy
and laboratory resources and to report the performance of laboratory management.
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